[
How to Access Free

Legal Help
To apply for legal help at North Penn
Legal Services, please call this toll

free number:

1-877-953-4250

Office Hours Are:

Monday—Tuesday
Thursday—Friday
9:30 AM to 11:30 AM
1:30 PM to 3:30 PM Help is on the

Line

Closed Wednesday

N O RTH P E NN LEGAIL

S ERVICES

For more resources, visit our Web site
at www.northpennlegal.org
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Legal Help Just a Phone
Call Away

NPLS’ toll free number is available to
eligible individuals living in the

following counties:

Bradford Carbon

Clinton Columbia
Lackawanna Lehigh

Luzerne Lycoming
Monroe Montour
Northampton Northumberland
Snyder Sullivan
Susquehanna Pike

Tioga Union

Wayne Wyoming
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Legal aid provides free help with basic
civil legal issues. Depending on the
legal problem NPLS will provide ad-
vice by telephone or an in-person ap-

pointment.

Areas of Legal Help:

Economic Stability:

e Situations that result in loss of job,
disability, or other barriers to em-
ployment

e Eligibility for public benefits

Preserving Your Home:

e  Priorities include loss of home
through uninhabitability, eviction or
foreclosure

Support for Families:

e General advice to parents about
custody and/or visitation
e Child support

Safety:

e Support for domestic violence vic-
tims including Protection from
Abuse Orders

Populations with Special
Vulnerabilities:

e Help for seniors including powers
of attorney, living wills, nursing
home quality of care issues

e Children denied enrollment to
school

What We Need to Know Before
You Call Us:

Before calling be sure to have any pa-
perwork, letters, leases, contracts, etc.,

regarding your problem with you. The
advocate may ask for this information.

When you call, your eligibility will be
screened by an intake worker to see
that you qualify for free services under
the regulations set by our funding
sources.

What You Can Expect from
NPLS ?

If you are eligible for services, your
case will be reviewed by an advocate.
The advocate may provide advice or
educational information on the tele-
phone that will help you understand or
resolve your situation. The advocate
may also provide information about
other human services organizations
which may be of help to you.

Where telephone advice is not appro-
priate, we will schedule an office visit
with an NPLS advocate or may refer a
volunteer attorney through the Pro Bono
project.

N O RTH P ENN LEGAL
S ERVICES

Our mission is to provide civil legal
representation to low-income people and ensure

equal access to justice for all.

For more information, visit our Web site at

www.northpennlegal.org



