
 

 
North Penn Legal Services and 

The Wilkes-Barre Law &Library Association (#53), 
 

As a Part of the Ongoing Pro Bono Initiative 
 

Will Conduct a Continuing Legal Education Program 
The W-BLLA is an Accredited Continuing Legal Education Provider 

 
 

“North Penn Staff Training.” 
 

 
Thursday, April 14, 2011 

3 Hours Substantive CLE Credit 
 
 

Location:  Split Rock Resort, Lake Harmony  
 

AGENDA 
 

                        8:00 a.m.-9:00 a.m.         Gather and Graze/Drink Coffee. 
 
                        9:00 a.m.-9:30 a.m.         Registration for Non-NPLS Attendees. 
 
                        9:15 a.m.-9:30 a.m.         Welcome and Overview of Agenda:         
                                                                        Vicki Coyle, Esq., CEO  
                                                                        North Penn Legal Services, Inc. 
 
                        9:30 a.m.-10:30 a.m.       “Dealing Effectively with Difficult Callers  
                                                                 And Other Intake Stressors” - Part I 
                                              Presenters:        Tarah Sullivan, Intake Supervisor;  
                                                                        David Tilove, Esq., Director of Information Technology. 
                                               Credits:        No CLE Credits.                                              
 

OR 
 

                       9:30 a.m.-10:30 a.m.       “Disability Hearings from the VE’s Point  
                                                                of View” 
                                               Presenter:        Carmine Abraham.  
                                                   Credits:       1 Substantive CLE Credit. 
                                              

OR 



 
                      9:30 a.m.-10:30 a.m.       “Basics of Wage Claim Cases”  
                                               Presenter:        NPLS Staff.  
                                                  Credits:        1 Substantive CLE Credit. 
 
 
                     10:30 a.m.-10:45 a.m.       Mid-Morning Break/Nosh. 
   
                      10:45 a.m.-11:45 a.m.       “Dealing Effectively with Difficult Callers   
                                                                And Other Intake Stressors”- Part II                        
                                             Presenters:        Tarah Sullivan, Intake Supervisor;  
                                                                       David Tilove, Esq., Director of Information Technology. 
                                              Credits:        No CLE Credits.                                                                                             
 

OR 
 

                      10:45 a.m.-11:45 a.m.       “Disabilities and Accommodations in Public   
                                                                Housing” and “Identifying the Housing 
                                                                Discrimination Case”                        
                                             Presenters:        Lori Molloy, Esq., Managing Attorney, NPLS Bethlehem;  
                                                                       Marybeth Saporita, Paralegal, NPLS Bethlehem. 
                                                  Credits:        No CLE Credits.                                                                                             
                                             
                         11:45 a.m.-1:15 p.m.       Luncheon and “Roast” of the Retiring 
                                                                David Tilove, Esq., NPLS Director of 
                                                                Information and Technology                           
 
                         1:15 p.m.-1:30 p.m.      CLE Registration for Non-NPLS Attendees.   
 
                         1:30 p.m.-2:30 p.m.       “Introduction to Medicaid Advocacy”                        
                                                Presenter:       Kyle Fisher, Esq., PA Health Law Project.        
                                              Credits:        1Substantive CLE Credit.                                                                                             
 

OR 
 

                         1:30 p.m.-2:30 p.m.       “Basics of Landlord Tenant/Public Housing Law”                        
                                              Presenters:       Pete Macky, Esq., Managing Attorney, NPLS Sunbury; 
                                                                       Jen Ayers, Esq., Staff Attorney, NPLS Williamsport.        
                                              Credits:        No CLE Credits.               
                                                                              
                         2:30 p.m.-2:45 p.m.        Afternoon Break/Snacks. 

 
                         2:45 p.m.-3:45 p.m.       “Advanced Medicaid Topics: HCBS Waiver             
                                                                Programs & Delivery of Care”                        
                                               Presenter:        Kyle Fisher, Esq., PA Health Law Project.        
                                              Credits:        1 Substantive CLE Credit.                                                                                             
 

OR 
 

                         2:45 p.m.-3:45 p.m.       “Basics of Mortgage Foreclosure Defense             
                                                                 And Defense of Credit Card Suits”                        
                                                Presenter:        NPLS Staff..        
                                               Credits:        No CLE Credits.                                                                                             



 
 

Program Description 
 
Sponsored by North Penn Legal Services and the Wilkes-Barre Law & Library 
Association as part of the ongoing pro bono initiative for Luzerne County and the 
Commonwealth of Pennsylvania, this seminar offers a variety of useful information and 
training for legal practitioners on several different topics.  No prior experience or 
knowledge is necessary for attending these topics. 
 
Attendance of this program is free to any attorney who is willing to accept a pro 
bono referral from North Penn Legal Services over the next year, otherwise the cost 
is $15.00 per credit hour. 
  
For any attorney attending both segment blocks of CLE courses (that offer credit), the 
total substantive CLE credit earned is three (3) substantive credits.  For any attorney 
wishing to attend all three credit hours, but not willing to accept a pro bono referral, the 
cost is $45.00, respectively, made payable to North Penn Legal Services.   Please note 
that the Training Seminar does contain several topics that do not offer CLE credit for 
attending as noted above.  
 
 
 

Registration Information 
 

                                         Date:                            Thursday,  April 14, 2011 
                                             Location:                      Split Rock Resort (Lake Harmony, PA) 
                                            Registration Fee:           FREE                         
                                                                                   W-BLLA members attending must 
                                                                                   agree to accept 1 pro bono referral 
                                                                                   from North Penn Legal Services.  
                                                                                   (Otherwise total cost is either $45.00). 
                                           How to Register:            Complete Form.                                                                              
                                        Registration Deadline:       Monday, April 11, 2011.  
                                                                                   Space is Limited.   
                                                                                
 

REGISTRATION FORM  
NORTH PENN LEGAL SERVICES/W-BLLA 

 SEMINAR  
April 14, 2011 

 
3  Substantive CLE Credit Hours  

 
Split Rock Resort – Lake Harmony, PA 

 
           Name:  _______________________________________________ 
 
           Attorney ID #: _____________ Telephone #:  _______________ 



 
           Office Address:  _______________________________________  
                        
           ______________________________________________________         
                

By attending this course, I agree to accept a pro bono referral from 
North Penn Legal Services over the next year. 

 
 

Mail Form to: 
NORTH PENN LEGAL SERVICES 
SUITE 410, 15 PUBLIC SQUARE 

Wilkes-Barre, PA 18701  
Attn:  Betty Abraham 

 
 

(Include check made payable to: North Penn Legal Services 
if applicable). 

 
 

DEADLINE:  April 11, 2011             
 
                                  
 

                                                                                                                                       3/25, 4/1, and  4/8                                        


